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Abstract:

Human computer interaction (HCI) and software engineering approaches are always taken into the
account together in order to make the well-organized software. Interactive design is the significant
part of new media which has been pro-posed to the world for the past decades, and it is a very
proficient technique. Interactive maps add more dimensions of information; they become a more and
more helpful tools and resources. This research clarifies the idea of how we can smooth the progress
of presenting and communicating the essential information using interactive manner. The interactive
map of Bangkok underground train and sky train navigation routes map was developed as the case
study using user-centered design (UCD) methodology as the fundamental developing processes. The
main objective of the work is to develop the friendly and usable web based software that reduce the
confusion and help users save times. The soft-ware developing processes in this work tend to focus on
the users. And also the essential idea of the research is to take the uses and gratification
communication theory of the users into account with the intention of providing what user requires by
finding the real users’ requirements. This means the user can control software according to their
needs and software act or response according to user’s requests. The paper mentions the role of

communication theory, human computer interaction, and user-centered design software developing.
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Abstract:

With the recent advances in Internet and mobile technologies, there are increasing demands for
electronic access to tourist information systems for service coordination and process integration.
Mobile computing and mobile devices are used to implement various tourist services (e.g.
electronic tourist guides, digital interactive maps, and tourist e-commerce transactions). However,
due to disparate tourist information and service resources such as airlines, hotels, tour operators, it
is still difficult for tourists to use them effectively during their trips or even in the planning stage.
Neither can current tourist portals assist tourists proactively. To overcome this problem, we
propose the analysis, design, and implementation of the “Mobile tourist guide" system, that access
through wireless devices and use Semantic Web technologies for effective organization of
information resources and service processes. The proposed system provides the users with various
services such as: 1) displaying the shortest path between the sources and destinations the visitors
specify, 2) displaying general information of shops, newest events of the plaza and shops, 3)
provides service of hotel, restaurant and cinema-ticket reservations, 4) provides user-friendly
administration service. The Admin can manage the position, blocking path details, general
information of hotel, restaurant, shops and plaza, and reservation details via web browser without
changing the framework of the system. The system prototype has been developed on the top of
Java 2 Micro Edition which offers an ideal platform for the development of full-fledged, interactive
and portable applications tailored for resource constrained mobile devices. The paper presents our
development experiences and highlights its main advantages and limitations in relation to the

implementation of such kind of applications.

AP AERE A TR A3 - AR LAY &R AR % (18R 22 - Sf 4 Bh=UthE
TR TR 5 ) RS - R ERTIREE RIS &R - OfiZEAE] ~ 8RUE ~ iREEEE » 15
W ATIZHRR SIS B - Ty U RO - H ATV R se i S E Bk - & T ek
EEME - BB HEER Web £100l7 - &R RIZHVAREHSE - 7717 ~ 5%
TR T “TTENEE" 24 - 2RI EHBE U TR © 1 - BUREF 5 E LR 2 IRV
BETR 2 ~ BURIERI—MEN - BEISHIRGIEA SoRES) 3 - R8RS - BB B S THY RS
4~ B A PR AT E TR -



Keywords:

Electronic tourist guide (EEF2&1f)
Mobile tourist guide (F-HE2EL7F)
Semantic Web technology (REZ£48 57 1f7)

Tourist Information System (Jif¢ & 51 £4%)
Tourist application (Jif¢i# &)

Source:
http://dx.doi.org/ijim.v5i4.1695

International Journal of Interactive Mobile Technologies. (iJIM), Vol 5, No 4 (2011)

Opinions:

KRB RIFRERSC - H A BAEF FHEE B4R At ARUTEIV AR - MDA Bk
HEE Rl o L 2SR — SRS - s B R R P AR VBB A & s AS S B (E F &7 T A
S THVBIRE - (ARSI - TR T 075 » EARSGETHY  AFEHE
B HG BF A E] (Entity-Relationship Diagram) o {H 32 Hr A5 3 G012 A w4 F I TR ER 300
Hil o TEARGSEE T AN RREEN T Ve ERREE o EERREERY
BIERSH - MANERERERRE RS ARIIN S (HEEEE YA X RIRESE -

Suggest:

I EBNEEER  FEEANE—(EHE RIS AR S S RIS (BRI LA
& —BRMBIMI SR SRR AR RS - 212 R R T ~ St RIERG(E R LT
HIESET 702 « R Z Blam SO iF - AMERAVAE B EE - HEEI T A4 HVEERS S TR EIRAR
T EARKBINE FE AL MU 28 A W B R -

s SR B RS &L LN 4l > Rk — BB T EUA 72 AN - IRERZE R » A 5e 8
HIZRRERILZE AT & B 47 - )2 A e BRI R B8 AT E B TH AR A 7T LA R B (i F
A AR SR R A R R RE o (E e B 2R - A5 B FIE A Ha BYE 7y -
EERETHBE KA 2N e 2 ©



Presentation:

¢ Advantage

1LERENRE -

2 B A THI A MBS - Ak 2E -

¢ Disadvantage

LERVARE - SRR ARERIME -

2. 0[EREARR 4 - BRI T EAVEE ) BEEDR - RS E DA R e B AV EL R
3 ERHEE T IS 48 A R -

4. A$HE E CHVE SRR IS TR B R aa T BAFAVER 7 » IRy = -

Response:

KR AR T e BV K ATE A E 2 MA T st U705 » ATIER RS » KK
HRE PRV ERS - oTEAEEAEAEDN  SHE ARG G AT - AR SR A
2T BEAREEENER - R AT R B AER AR —2 > ERANRIRE TSR E
EGAMBEEE  RREZERR " HEAR ) VG - I ERsE R AR - i
TR AR L RE T 55 R HL 28R P RE - R B 2o (1 I TR Ay R -



